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SUMMARY 
 
 
Research into the attitudes of the public towards the current vehicle warrant of fitness and 
licensing regimes and related issues was undertaken between late October and mid-
November 2012 
 
This comprised a nationwide telephone survey of 1000 people selected on a random basis 
and 12 focus groups each of 5 people selected on a subjective basis 
 
Key results of the telephone survey were: 
 
•  83% say they get WOF on time, 8% mostly, 3% no, and 2% sometimes 
•  main reason for not getting is “forgot” 
•  63% think length of WOF for vehicles up to six years old should be 12 months while 

21% say six months and 11% two years 
•  60% think it should be six months for vehicles 6-12 years old while 31% think it 

should be 12 months 
•  72% think it should be six months for vehicles over 12 years while 14% think 12 

months and 10% three months 
•  most people think seat belts, brakes, and tyres, should all be checked for a WOF, and 

many people just say “everything” or add lights, steering, horn, rust, and windows 
* when asked what is the most important thing, brakes followed by tyres, are seen as 

the most important with steering and lights after that, and then seat belts 
•  72% say they know they are required to keep vehicle roadworthy between warrants 

while 13% don’t and 13% are not sure 
•  60% think keeping a car roadworthy means checking the main safety things, 16% 

think it is getting the warrant and 15% mention specific items 
•  76% say cost of getting warrant is not an issue while 22% say it is 
•  58% think the level of fine is about right and 23% think it is too much 
•  23% think people should rely on the warrant process for vehicle maintenance, 23% 

think people should have checks done by a mechanic, 38% think people should do 
both, and 11% think people should do checks themselves 

•  26% rely on the WOF for vehicle maintenance, 32% combine that with their own 
checks, 26% have someone else do it, and 12% do their own checks 

•  44% would be more likely to check and maintain their vehicle themselves if there 
were longer periods between warrants, 13% probably would, and 28% would not 

•  83% say they get there rego on time and 7% say no 
•   “didn’t have the money” is the most likely reason why someone would not register 

on time followed by “too expensive” and “didn’t notice/forgot” 
•  76%would be encouraged by a discount to pay on time and 12.5% would not 
•  the most popular size of the discount would be 10% followed by 20% and 5% 
•  45% would prefer an email or text reminder as an alternative to a reminder letter and 

44% would not 
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Key results from the focus groups were: 
 
Warrants of fitness 
 
•  most people in most of the focus groups said that they had on occasions not got their 

warrants on time but not by much 
•  urban and older tended to get theirs on time, not knowingly drive without one, and 

had not been caught, while younger and rural tended the other way (along with 
urban Samoan) 

•  cost is a real issue for some groups and particularly the cost of repairs 
•  not having a warrant does not stop many from driving 
•  on balance, people generally favoured a 12 month period for a WOF (and longer for 

new cars) although most thought older vehicles (10+ years) should be warranted 
every six months 

•  most people thought that the standard of checking should be the same for all vehicles 
•  brakes was the most important thing to check followed distantly by tyres, lights, 

suspension, shocks, seat belts. 
•  yet none thought that what is important to check is different to what is checked for a 

warrant 
•  most had some idea about being required by law to maintain safety standards 

between warrants yet most didn’t know exactly what that entailed 
•  and it didn’t mean that they did anything other than react to problems 
•  some thought there was no obligation and quite a view made it clear that they relied 

almost entirely on the WOF process and/or servicing 
•  cost generally was not seen as an issue with the notable exceptions of rural youth, 

urban Samoans and rural Maori 
•  just about all found the WOF process easy with some saying "as long as you get the 

tick” 
•  the fine for no warrant was generally accepted and seen as fair yet there was a 

minority view that there should be a graduated system depending mainly on length 
of time over 

•  free checks were seen as a way to make it easier to comply 
 
Maintenance 
 
•  most thought people should take more personal responsibility for at least the basic 

things yet they believed that most people didn’t know what to do 
•  modern vehicles were seen by many as requiring little maintenance  
•  generally people in the groups do check the absolute basics such as oil and water, 

watch out for warning lights, and listen out for noises that may indicate a problem 
•  most rely to a large extent on the WOF process and to a lesser extent servicing 
•  if there was no WOF system at all, around half would not change what they do and 

around half would do more checking 
•  if there were less frequent tests, then the balance tips in favour of those who would 

not do anything more than they do now 
•  motivation to do extra or exceptional checking came down to responding to warning 

signs although quite a few mentioned checking if they were going on a long trip 
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Vehicle licensing (the “rego”)  
 
•  a minority always license on time while most do so most of the time 
•  rural youth and the Samoan group were the most likely to not do so 
•  the main reason for missing is forgetfulness yet cost is the overwhelming reason for 

some groups and the above two in particular 
•  this cost is sometimes linked to the cost of getting a vehicle up to warrant standard 
•  several had been caught knowingly driving without a rego including all of the 

Samoan group 
•  around two thirds licensed for 12 months at a time and one third for shorter periods 

(because of cost and money availability) 
•  most people in two thirds of the groups knew that there was an ACC component in 

the fee but few realized the size of it  
•  the elderly small town group, rural youth and urban youth, and four out of five in 

the Samoan group, did not know 
•  once they knew about the ACC levy, most thought it fair, yet an often vociferous 

minority argued that it was too expensive and some had negative views about ACC 
•  the reasons why so many get caught without a rego is seen overwhelmingly as to do 

with money 
•  the fine for no rego was generally seen as fair although some thought it a bit much 
•  the most common suggestions for making it easier to license on time and a better and 

fairer system were about more reminders, reminders other than label and letter, and 
better payment options such as being able to use a credit card in a post office 

 
 
Conclusions:  
 
• there is some support for extending the WOF period for vehicles up to 12 years old 

but not for older vehicles 
• a significant minority have low awareness of what is checked for a WOF, do not 

know there is a legal requirement to keep a vehicle roadworthy, and think that all 
they need to do is get a warrant 

• cost is not an issue for most but a significant issue for some and is the main reason 
why people knowingly drive without a warrant 

• most people rely on the warrant process to ensure that their vehicle is roadworthy 
even though they are likely to be consciously monitoring their vehicle’s performance 
anyway 

• there would be a tendency to do more checking if warrant periods are extended 
although it is likely that most would do no more than they do now 

• cost is the dominant reason why people may not get a “rego” on time and knowingly 
drive without one with forgetfulness a distant second 

• there is a cost trap involving bringing a car up to standard to get a warrant and to 
qualify for a rego, the cost of the rego itself, and the fines for not having either or 
both  
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INTRODUCTION 
 
The Ministry of Transport and the New Zealand Transport Agency are currently 
reviewing the warrant of fitness and licensing regimes for and of motor vehicles in New 
Zealand. 
 
As part of this process they commissioned this research into the attitudes of the general 
public towards the current regimes, their views on possible changes, and on some related 
matters. 
 
The research was undertaken between late October and mid-November 2012. 
 
 
GOAL 
 
Obtain information on and insights into attitudes to the private vehicle warrant of fitness 
and licensing regimes and related issues  
 
 
OBJECTIVES 
 
Explore attitudes to and views on: 
 
• the overall pluses and minuses of the current regimes 
• what motivates people to comply or not comply 
• voluntary v compulsory maintenance and checking of vehicles 
• specifically, safety issues related to the regimes 
• costs of compliance 
• the relative importance of compliance aspects (tyres, brakes, lights, rust etc) 
• why some don’t get WOFs or register on time 
• penalties for non-compliance 
• whether current frequency of WOFs should stay the same 
• ideals for the WOF and licensing regimes and why 
 
 
METHOD 
 
A mix of quantitative and qualitative research was chosen for this exercise for this met two 
requirements.  The first was to gain a broad but representative understanding of New 
Zealanders' attitudes towards the subject matter.  The second was to gain insight into the 
thinking behind those attitudes. 
 
1.  Telephone survey 
 
This comprised a nation-wide survey of the public by telephone.  The sample of 1000 was 
selected on a random basis from publicly available landline telephone listings.  The 
standard margin of error is around plus or minus 3%.  Given the increase in the number of 
households without landlines and how agreement to do the interview is skewed towards 
older people it is best to assume that the real margin of error is slightly higher. 
 
Prospective interviewees were offered an incentive in the form of going into a draw with a 
one-in-twenty chance of winning a $50 voucher. 
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2. Focus groups 
 
This involved open-ended discussions with selected individuals in focus group sessions 
lasting around one hour .  Twelve groups each comprising five individuals were chosen 
on a subjective basis. 
 
Each group was be led by a facilitator who used the minimum of prompts to keep the 
discussion going and ensure that the desired topics were covered (and objectives met). 
 
The sample was taken from residents of Greater Wellington and  a small town and a rural 
area in the Wairarapa.   Factors taken into account in selecting the groups were age, socio-
economic status, ethnicity and location. 
 
The groups, were 
 
Rural youth  
Urban youth  
Rural Maori 
Urban Samoan 
Farming community 
Young urban (2) 
Thirties urban  
Mid-age urban (2) 
Elderly urban working/retired  
Elderly small town working/retired 
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Results – Telephone survey 
 
 
1. What sort of vehicles do you drive? 
 
 - car 857 86% 
 - motorbike 24 2.5% 
 - scooter – 
 - ute 39 4% 
 - light truck 12 
 - heavy truck 11 
 - bus – 
 - farm vehicle 5 
 - other 38 
 
 
2.  Do you own or take responsibility for getting a warrant of fitness for any vehicle? 
 

 - yes 923 92% 
 - mainly 11 
 - sometimes 11 
 - no 49 5% 
 - don’t know/not sure  

 
 
3.  Do you always gets the WOF on time? 
 
 - yes 834 83% 
 - mostly 79 8% 
 - sometimes 18 2% 
 - no 33 3% 
 - don’t know/not sure  
 
 
4.   What might be the reason for not getting the WOF on time? 
 

 - didn’t notice 24 
 - forgot 61 
 - didn’t have the money 17 
 - don’t know/not sure 8 
 - other  23 

 
 
5.  Thinking of vehicles up to 6 years old, which of the following do you think would be 

the right length of time between warrants of fitness? 
 
 - 3 months 6  
 - 6 months 208 21% 
 - 12 months 629 63% 
 - 2 years 107 11% 
 - 5 years 16 2% 
 - or some other length of time (please state) 35 
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6.  Thinking of vehicles 6-12 years old, which of the following do you think would be 

the right length of time between warrants of fitness? 
 
 - 3 months 24 2.5% 
 - 6 months 605 60% 
 - 12 months 314 31% 
 - 2 years 11 1% 
 - 5 years 4 
 - other 49 
 
 
7.  Thinking of vehicles over 12 years old, which of the following do you think would be 

the right length of time between warrants of fitness? 
 
 - 3 months 99 10% 
 - 6 months 718 72% 
 - 12 months 138 14% 
 - 2 years 2 
 - 5 years 1 
 - other  43 
 
 
8.  What do you think should be checked for a warrant of fitness?  
 
 - tyres 659 66% 
 - brakes 675 67% 
 - lights 449 45% 
 - rust 329 33% 
 - windows 263 26% 
 - steering 440 44% 
 - seat belts 754 75% 
 - horn 356 36% 
 - modifications 156 16% 
 - everything 475 47% 
 - nothing 4 
 - don’t know/not sure 235 23% 
 - other 69 
 
Note:  Multiple answers allowed.  Percentages based on sample size of 1000. 
 
 
9.  What would be your three most important?  
   %  %  % 
 - don’t know/not sure 15 1.5 30 3 51 5 
 - tyres 343 34 206 21 198 20 
 - brakes 382 38 363 36 91 9 
 - lights 10  115 11 209 21 
  - rust 8  15  45 4.5 
 - windows –  1  8 
 - steering 47 5 133 13 158 16 
 - seat belts 19 2 59 6 102 10 
 - horn –  –  2 
 - modifications 4  4  17 1.5 
 - nothing –  –  – 
 - other  32  63  128 



 9 
 
 
10. Do you know whether transport laws require you to  keep your vehicle roadworthy 

between warrants of fitness? 
 
 - yes 722 72% 
 - no 132 13% 
 - for some things 12 1%  
 - don’t know/not sure 130 13% 
 - other 5 
 
 
11.   What do you think keeping your vehicle roadworthy means?  
 
 - getting a warrant 163 16% 
 - checking the main safety things (tyres, brakes, lights, etc) 605 60% 
 - specific things 146 15% 
 - don’t know/not sure 87 
 
 
12.   Is the cost of getting a warrant of fitness an issue for you? 
 
 - yes 223 22% 
 - no 763 76% 
 - not really – 
 - doesn’t take responsibility 10 
 - don’t know/not sure 5 
 
 
13.   Do you think the fine for not having a WOF of around $200 is … 
 
 - too much 226 23% 
 - too little 145 14% 
 - about right 583 58% 
 - don’t now/not sure 47 5% 
 
 
14.  Thinking about vehicle maintenance in general, do you think people should … 
 
 - rely on the warrant of fitness process 230 23% 
 - do checks themselves 113 11% 
   have checks done by a mechanic 233 23% 
 - do both 353 35% 
 - don’t know/not sure 22 
 - other  28 
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15.  Which of the following best describes your approach to vehicle maintenance… 
 
 - I rely on the WOF 256 26% 
 - I check the vehicle(s) I drive 123 12% 
 - I do both 319 32% 
 - someone else does it 256 26% 
 - I don’t care/think about it – 
 - don’t know/not sure 8 
 - other  39 
 
 
16.   If there were longer periods between warrants of fitness than there are now, would 

you be more likely to check and maintain the vehicle yourself? 
 
 - yes  439 44% 
 - probably 129 13% 
 - no  283 28% 
 - I don’t check/maintain now 23 
 - someone else does it – 
 - I don’t know how to /what to do 15 
 - don’t know/not sure 69 
 - other  43 
 
 
17.   Thinking about the rego of a vehicle, do you take responsibility for this for any 

vehicle? 
 
 - yes 925 92%  
 - no 70 7% 
 - sometimes 3  
 - don’t now/not sure 3 
 
 
18.  Do you always get your rego on time? 
 
 - yes 830 83% 
 - mostly 80 8% 
 - sometimes 9 
 - no 35 3.5% 
 - don’t know/not sure 47 
 
 
19.   Can you please say why you may not get the rego on time? 
 
 - didn’t notice/ forgot 121 12% 
 - didn’t get reminder notice 47 5% 
 - lost the label 12 1% 
 - didn’t have the money 317 31% 
 - is too expensive 281 28% 
 - hard to do 50 5% 
 - don’t know/not sure 105 10% 
 - other  68 
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20.  Would a discount for early payment encourage you to pay on time? 
 
 - already pay on time so no 55 5.5% 
 - already pay on time but yes 523 52% 
 - yes 238 24%  
 - no 71 7% 
 - maybe 46 5 
 - don’t know/not sure 59 
 
 
21.  If there was a discount, how big do you think it would need to be? 

 
 - 5% 239 24% 
 - 10% 332 33% 
 - 20% 311 31% 
 - other – 
 - don’t know/not sure 119 12% 

 
 
22.   Can you say what the money collected through the rego is used for?  
 
 - ACC levy 130 13% 
 - road improvements, road safety and public transport 425 42%  
 - administration 64 7% 
 - no 176 18% 
 - don’t know/not sure 152 15% 
 - other 54 
 
 
23.   Between 70 and 80 percent of the amount paid for a rego goes to ACC to provide 

injury coverage for those injured on New Zealand’s roads. With this in mind, do you 
think the cost of the rego is: 

 
 - about right 367 37% 
 - too expensive 445 44% 
 - too cheap 14   
 - don’t know/not sure 102 10% 
 - other  73 
 
 
24.  A lot of people in New Zealand get tickets for not having a rego or not renewing it 

on time.  Do you think this is because: 
 
 - costs too much 248 25% 
 - people can’t afford it 233 23% 
 - people forget to renew it 355 35% 
   - lnfringement fee not enough – 
 - other  –  
 - don’t know/not sure 65 
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25.   If you take responsibility for a rego, would you prefer an email or text message 

reminder if this was offered as an alternative option to a reminder letter?  
 
 - don’t have email 40 4% 
 - don’t do texts/have cell phone  11 1% 
 - yes 446 45% 
 - no 439 44% 
 - maybe 46 5% 
 - doesn’t take responsibility 6 
 - don’t know/not sure 13 
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Results - Focus Groups  
 
 
 
Warrants of Fitness 
 
 
Getting WOFs on time, driving when expired, getting caught 
 
While most tended to say that they did get their warrants on time, most had not done so 
on occasions in the past and many didn’t now. 
Typically those who didn’t get them on time occasionally or usually did get them within a 
short period. 
“Sometimes within a couple of weeks because I have to get to town and might be lambing 
or have things going on.” (older rural) 
The urban Samoans stood out for never getting the warrants on time. 
All of this group as well as rural youth, urban youth, and rural Maori did drive or had 
driven knowing the WOF had expired. 
A few (including all of the Samoans) delayed getting warrants because of not having the 
money at the time for paying for likely repairs/replacements. 
The urban and older groups (and all of the elderly small town group) did get or tended to 
get their warrants on time, had not driven knowing a WOF had expired, and had not been 
caught without one. 
The one urban exception was the Samoan group who had all done so and been caught as 
well. 
The rural  and younger groups tended to not get their warrants on time. 
Cost is a real issue for some people. 
All of the Samoans said that cost was the issue as well as “the high reliance their families 
have on one vehicle”. 
The view here was that while $30-$50 a check may not be much for some people, for them 
it is the difference between getting food on the table, paying priority bills, doctors visits 
etc. 
One rural Maori said that he is driving an unwarranted and unregistered car “because too 
expensive to get it to warrant standard”. 
For some the cost is a temporary issue i.e. budgets are tight at a particular time. 
Some in the rural groups said getting caught out in the country was unlikely and if so then 
the police were more lenient. 
 
 
Length of time for WOFs 
 
On balance, the views tipped in favour of a minimum of 12 months (and longer for new 
vehicles). 
One rural carpenter argued that there should be no WOF system “like there is in 
Australia”. 
“Six months is too short for today’s modern vehicles.” (young urban) 
However, this was mostly qualified on the basis that older vehicles, commercial vehicles, 
and high mileage vehicles should be checked more often. 
By “older” the most often mentioned figure was 10+ years. 
Yet rural teens, the older rural group and urban Samoan were less certain about extending 
to 12 months. 
The Samoan group thought six months was ideal but 12 months better because of the cost 
issue. 
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Three of the rural teens were sure it should be six months for all vehicles because “it keeps 
cars safe” and “if longer I would forget about it”. 
“Twelve months is too long to predict what will happen.” (rural Maori) 
Some did not think that mileage was an issue:  “Mileage is irrelevant, if doing high 
mileage you’re probably maintaining your car properly.” (elderly urban) 
The older urban group all thought that a time-based system was easier than a distance-
based one. 
 
 
Standard of checking 
 
The majority view was that the standard of checking should be the same. 
Yet both young urban groups had people who argued that the checks should be more 
rigorous for older vehicles and commercial vehicles. 
“Older cars should have a different set of tests.” (young urban) 
Several groups mentioned frequency:  “Vary the time but not the standard.” (mid-age 
urban) 
 
 
What is important to check and how this relates to current WOF system 
 
Brakes was the first item mentioned by most groups and mentioned by all. 
Just about all also mentioned tyres, lights, steering, suspension, shocks, seat belts. 
Emissions were mentioned by people in three groups. 
Three people talked about rust and vehicle structure. 
Two mentioned bushes. 
Two mentioned wipers. 
There was a single mention of wheel alignment.. 
In some way one rural woman summed it up by saying: “Everything actually to be safe on 
the roads.” 
And further: “Do it all – it all matters.” (rural Maori) 
And this view was endorsed when the groups were asked about whether what they saw 
as important was different to what the WOF system has as important. 
None thought that it was. 
“I’m pretty happy with the list.” (elderly small town) 
There was some discussion, though, in two groups about  how the WOF tests were 
applied i.e. about some inconsistencies and being “pedantic” in interpretations. 
“Some get really petty about it and some always seems to find things.”(mid-age rural) 
 
 
Maintaining standards between warrants 
 
Most had some idea about being required by law to maintain safety standards until the 
next WOF. 
Yet most didn’t know exactly what that was. 
And it didn’t mean that they did anything except react to problems. 
Only one referred to the WOF as such:  
“Yes you are obligated to keep the car to WOF standard.” (mid-age urban) 
Several did mention “being bound by law about having a safe vehicle” (mid age rural), 
“you have to make sure your car is still safe” (young urban), and the like i.e. having an 
awareness that there was an “obligation to keep a vehicle road legal” (young rural). 
Three of the rural youths didn’t think was any obligation at all while several others 
thought it was “only if something breaks, otherwise no”. (30s urban) 
On balance, most said that they did “only what was needed to keep the car going” (young 
urban). 
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One mid-age urban group agreed that they were required to maintain the standard but 
none of that group did. 
Quite a few simply relied on the WOF process and/or regular servicing. 
“If I got stopped because an indicator was no good, I’d be brassed off if I got a ticket 
because I’d say it was OK when I got a warrant.” (rural Maori) 
Some linked maintaining standards to outcomes such as it being only a problem if you 
had an accident.   
One mid age urban said: “I always check my headlights in case I get stopped DIC.” (DIC = 
drunk in charge) 
 
 
Cost of WOF and ease of process 
 
Most groups said that cost of the WOF including repairs and replacements is not an issue. 
Exceptions were rural youth, urban Samoan and rural Maori who found the maintenance 
costs a real issue.  Some also thought the fee too expensive. 
“There shouldn’t be a fee because repairs etc are enough,” said one rural youth. 
Rural teens, like some others, thought that sometimes they had to pay for unnecessary 
things. 
Generally people found the process easy. 
“Easy if you get the tick. (rural Maori) 
“Very easy if nothing wrong with your vehicle.” (elderly urban) 
There were a few dissenters. 
“Finding time is an issue for busy people.” (young urban) 
 “A bit of a hassle – a mobile system where they came to you would be good.” (elderly 
urban) 
 
 
Infringement fee 
 
Generally people accepted that there had to be some sort of sanction and many saw the 
current fine of up to $200 as fair. 
Yet many said that the fine was too much if one was a bit over the expiry date and several 
suggested a graduated system with a small fine for, say, up to a month, and then 
increasing over time. 
“Not unreasonable, but if you’re not too late it’s a bit heavy.” (young urban) 
A few wanted to go the other way. 
“They should ramp it up for persistent offenders.” (elderly urban) 
Some said that delays are often due to budgetary issues.  One mid-age urban said a fine 
was in this case “a double whammy”. 
The elderly small town group didn’t see it as applying to them.  One said: 
“And boy racers won’t pay anyway.  Won’t have warrants, won’t have licence, just don’t 
care.” 
The older rural group, while agreeing there should be a fine, said there should be a lot of 
leniency e.g. people being given a chance to get the WOF. 
And they believed there was less policing and more leniency in the country anyway. 
Have to have an accident before a cop gets you out here.” (older rural) 
Most of the Samoan group said while they understand why the fine needs to be high, they 
saw it as part of a cycle of debt that people get caught up in as a result of not having 
enough money.  They know what is the right thing to do but the issue is about what they 
can afford. 
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Making it easier to comply 
 
About half the groups thought the current system was OK or couldn’t think of any 
improvements. 
About half had some suggestions. 
Free checks was the most frequently mentioned. 
“Free service check facilities that are easily accessible.” (young urban) 
Free checks “without penalty.  This would encourage those concerned about costs to check 
their cars.” (elderly  urban) 
A couple mentioned improvement to roads because bad roads cause damage. 
One group mentioned having a lower fee and the Samoan group suggested subsidising 
the WOF for low income earners. 
 
 
 
Vehicle maintenance 
 
 
People in general and vehicle maintenance 
 
Most thought that people should take more personal responsibility for at least the basic 
maintenance of their vehicle. 
“Absolutely.  If it’s your car, it’s your responsibility.” (young urban) 
There was the perception that while people should most don’t although for some this 
wasn’t an issue and also it was unrealistic to expect too much. 
These views were tempered by several factors. 
There was the idea that modern vehicles don’t need much maintenance. 
“Vehicles were much more reliable now so don’t need to do much except check some 
external things like tyres and lights.” (elderly small town) 
The average driver doesn’t know what to do. 
“Most people have no idea what this entails and just fill up the gas tank.” (30s urban) 
They should or could be taught what to do. 
“People should be taught this at school.” (rural Maori) 
Some acknowledged that while they thought people should do more they themselves did 
little. 
 
 
Self-checking and reliance on WOF and servicing 
 
Generally people do check the absolute basics, watch out for warming lights and react to 
rattles, other noises and anything else that seems to indicate a problem. 
Most people do not know what to look for other than oil and water levels although quite a 
few look at their tyres. 
A few don’t do any checks at all including the entire urban Samoan group who added 
"except when something goes wrong”. 
“I wouldn’t want to touch anything under the bonnet.” (elderly small town) 
The urban youth group in its entirety said they do no checks at all. 
In contrast, the rural youth all said they checked oil and water, watched out for warning 
lights and any other signs that something was wrong. 
This group stressed the importance for them of not breaking down “because of living in 
the country”. 
The same group said they don’t rely on the WOF process but all get their vehicles serviced 
sometimes. 
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All other groups in the main said that for everything other than the absolute basics they 
relied to a large extent on the WOF process and on servicing. 
 “Other than oil and tyre pressure I do nothing.” (30s urban) 
“If I can’t see it, I don’t check it.” (elderly urban) 
“I just react to issues – noises, leaks, etc.” (young urban) 
“I react to warning lights.” (young urban) 
The urban Samoans said that there is comfort in having professionals who know what 
they are doing do the assessments. 
Most people had their vehicles serviced at least sometimes.  A small number in the rural 
groups service their own vehicles or have a skilled partner or the like who does it for 
them. 
The urban Samoans were vague about it, simply saying that they would get their cars 
serviced when they got a WOF “if that was needed at the time”. 
Those with late model cars and, in one case, a lease car, had their vehicles serviced 
regularly under warranty or as a condition of the lease and saw this as an efficient way of 
keeping a check on their vehicles. 
 
 
Checking if there wasn’t a WOF system or a less frequent system 
 
Five of the groups (elderly small town, urban teens, one young urban, older rural, urban 
Maori) seemed sure that they would not do anything different to what they do now if 
there was no WOF system at all. 
The rural youth, one of the mid-age urban groups and the elderly urban all said they 
would do more checking if there was no system. 
The others tended to be divided in their views. 
When it came to less frequent tests, a few more people said that they would be less likely 
to check. 
If it were longer “most people would assume that it would be safe to leave the checking 
longer as well”. (elderly small town) 
On balance, views were fairly evenly split between those who would do more checks and 
those who would not if there was no WOF system. 
On balance, people tipped towards less checking if there was a WOF system in place. 
Yet those who would do no more checking under both circumstances believed that the 
basic checking that they did along with being alert to warning signs, sorting out associated 
problems and getting vehicles serviced, was enough “to keep the road safe”. 
“I would still service my car so they would highlight issues.” (elderly urban) 
Some concern was expressed at the idea of no system at all. 
“A lot would do nothing and there’d be more deaths on the road.” (rural youth) 
“I’d be concerned about my safety if there was no legal requirement.” (elderly urban) 
 
 
Motivation to get it checked 
 
Elderly small town, older rural, urban Samoan and most rural Maori, would do nothing 
more than they do now, and had nothing to add to what they had already said. 
In most cases they tend rely on WOFs and servicing, checking fluids etc, and responding 
to noises, warning lights etc. 
Others specifically reiterated key points. 
“We don’t want to break down.  That’s what motivates us.” (rural youth) 
“If it’s your own car, you always want to keep it in good condition.  I didn’t care much 
when I was driving mum’s car.” (rural youth) 
“Anytime my car is not performing properly I seek advice.” (elderly urban) 
“If it wasn’t driving correctly.” (30s urban) 
Six groups did mention long trips/road trips. 
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“If I’m going on a road trip with my family.” (young urban) 
“When I’m going on a road trip, if only to protect my friends.” (urban youth) 
Two mentioned incentives of some sort such as “discounts for out-of-cycle check-ups”. 
(urban youth) 
One mentioned publicity about “checkpoints for car safety”. (young urban) 
One mentioned that a close-call or accident would motivate him. 
 
 
 
Vehicle licensing (the “rego”) 
 
 
Licensing by due date, encouragement to license on time, getting caught 
 
The elderly small town and older rural were the only groups to say that they always 
licence on time while most others were made up of more people who did most of the time 
than did not. 
One of the mid-age urban, one of the young urban,  30s urban, and  rural Maori were 
made up of more who didn’t than who did. 
Rural youth and urban Samoan were the only groups to be made up of people who have 
at some stage or often missed the deadline. 
The main reason for missing was forgetfulness yet cost is a major factor for some groups 
and the above two in particular. 
“We are all lawful people and understand the importance of licensing one’s vehicle but it’s 
all about costs.” (urban Samoan) 
Sometimes the cost factor is to do with first getting a vehicle through the warrant system. 
Sometimes it is to do with just not having the money at the time. 
Cost itself is not an issue “but it can be short-term.” (rural Maori) 
It follows that the main incentive to license on time would be to lower the cost. 
“If there was no rego, I’d feel better about the WOF.” (rural youth) 
“There should be a discount for automatic renewals.” (elderly urban) 
Several mentioned avoiding fines was an incentive. 
“The current system dos enough to encourage you – no free time, heavy fine.” (young 
urban) 
A few mentioned an extra reminder. 
Several groups said that they thought the current reminder and incentive system worked 
fine. 
One said:  “Being able to use credit card in Post Office.” (mid-age urban) 
Another said:  “Emails and text reminders would be good.” (30s urban) 
Numerous people had been caught and typically because they had forgotten. 
One rural youth,  three mid-age urban, and all the Samoan group had been caught 
knowingly driving without a rego. 
 
 
Length of licence time 
 
Around two thirds of the people in the groups in total licensed for 12 months at a time. 
“It’s the most convenient.” (elderly urban) 
Around one third sometimes or always went for a shorter period. 
The reason for this is cost although one person mentioned that he sometimes goes for a 
shorter period “because I don’t know if the car will keep going”. (rural Maori) 
Another said that he might go for a shorter period if he was going to sell the car. 
All of the rural youth went for three months although the two workers in this group (the 
others were still at school) went for six months sometimes. 
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Two of one of the young urban groups went for six months and one for three. 
The urban Samoan group collectively said that they went for whatever period they could 
afford at the time. 
 
 
Knowing what is paid for in the licence fee and fairness of cost 
 
Most people in most groups knew there was an ACC component but few realised the size 
of the component. 
Three groups – elderly small town, rural youth and urban youth – did not know about the 
ACC levy, and only one in the Samoan group did. 
While the urban youth had no ideas at all about what it might cover, just about everybody 
else said that they thought it went towards road maintenance, often amongst other things. 
“Other things” included administration, plates, tracking stolen cars, and just going into 
the consolidated fund. 
Once they knew about the ACC levy and the size of the levy, a majority thought that the 
rego fee was fair, even if some said  “a bit on the high side” (mid-age urban) 
The Samoan group didn’t really have a view on it. 
A small number were strongly in favour. 
“I’ve had three children under 25 on the road and I’m happy to have paid towards ACC.” 
(rural Maori) 
Yet there was a minority, some quite vociferous, who found it expensive and some of 
these had highly negative views of ACC. 
“It’s too expensive.  And at least make it less for smaller cars – discourages gas guzzlers.” 
(mid-age urban) 
“Compulsory third party insurance is more important for more people.” (young urban) 
“ACC is hopeless and unfair.” (older rural) 
“It’s horrendous, and they put GST on top so it’s a tax on tax.” (older rural) 
 
 
Reasons for people getting tickets for no licence 
 
Factors to do with money are overwhelmingly seen as the main reasons. 
These factors are the simple cost itself, affordability and “not having the money available”. 
(rural youth) 
“Sign of the times – people can’t afford it.” (mid-age urban) 
“Cost is too high for many people.” (young urban) 
“Costs can be prohibitive to the lower demographic.” (elderly urban) 
“Cost of WOF links through to registration.” (rural Maori) 
Many people also saw forgetfulness as a reason. 
Some mentioned organisational aspects. (getting to a post office, time management, 
getting to town) 
A small number of people mentioned “laziness”, “lack of responsibility” and “trying to 
dodge”. 
 
 
Views on infringement fee 
 
Most groups thought the size of the fine was fair although quite a few people thought it 
was a bit much. 
All of the Samoan group thought it was high but said they understood why it had to be 
high. 
Urban youth, one of the mid-age urban groups, and one of the young urban, talked about 
having a graduated system along the lines of $50 for up to a month overdue and then 
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$200.  Two of the same talked about having a “buffer zone” i.e. a period of grace before a 
fine was applied. 
Urban youth added that a $200 fine was OK if “you try and avoid the system” but not if 
you just forget. 
One elderly urban said that demerit points should be issued and  one young urban said 
“any less and it wouldn’t be penal enough”. 
 
 
Making it easier to license on time (and a fairer and better system) 
 
Some groups had little or nothing to say about anything, with most of these saying that it 
was already easy to license on time and that the system was fair.  
However, most groups had something to say and it was mainly about more reminders, 
reminders additional to label and letter, and payment methods. 
Examples of typical comments in this regard are: 
“More reminders across different channels.” (young urban) 
“Two reminder letters.” (rural Maori) 
“Email reminders.” (young urban) 
“A phone reminder.” (mid-age urban) 
“Email reminders complete with link to online registration.” (30s urban) 
“Auto-renewal process linked to your credit card.” (elderly urban) 
“Automate the process and introduce direct debit facilities.” (young urban) 
“Create a smartphone application.” (mid-age urban) 
“Being able to use credit card in post office.” (young urban) 
“More places, like dairies.” (older rural) 
Those who knew about the on-line option liked it. 
There was a small number of mentions about other things such as: 
“Being able to register my car without having to get a warrant first would help sometimes 
when I can’t afford both.” (mid-age urban) 
“Not having to pay when vehicle unregistered and off the road.” (older rural) 
“Expiry date on the inside of the label as well.” (young urban) 
The Samoan group again raised the cost issue. 
 
 
Other issues 
 
Few other issues were raised. 
The elderly urban and one of the young urban groups briefly discussed third–party 
insurance, believing it should be compulsory. 
One older rural man wanted to be able to register plates and move from one vehicle to 
another because he owns several vehicles and some don’t get used much. 
A mid-age classic cars owner said he would like to be able to register for longer periods. 
A young urban suggested registration for the driver (where someone owns more than one 
car). 
Urban youth discussed the merits of a system that would give a package deal to a family 
that owned several vehicles. 
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DISCUSSION 
 
 
Warrants of fitness 
 
While a large majority of people in the telephone survey said that they get their warrants 
on time, most in the focus groups said that they had not on occasions in the past and 
several said that they usually or frequently missed the deadline and knowingly drive 
without one. 
 
The explanation for the discrepancies is likely to be for three reasons.  The first is that 
telephone surveys tend to be skewed towards the older and more mainstream population 
who are known as the most likely to agree to an interview.  The second is that the format 
of such a questionnaire is designed for simple responses only.  The third is that focus 
group discussions allow for more subtlety, and, in a way, encourages more honesty. 
 
It is therefore likely that that the results of the telephone survey overstate compliance.  
This indicates the advantage of combining quantitative and qualitative research for while 
the former provides length and breadth the latter picks up nuances and provides insight. 
 
On balance, there is some support for extending the warrant period to 12 months and, 
perhaps, even longer for new vehicles.  While a good majority in the telephone survey 
favour the current system for vehicles up to 6 years, 21% would rather it was reduced to 
six, yet this is more than balanced by the 31% who would like to see the period extended 
to 12 months for vehicles 6-12 years.  There is little support for extending the period 
beyond six months for older vehicles 
 
The responses to what should be checked for a WOF indicates a fairly high awareness of 
the key elements and a focus on what is seen as the crucial ones of brakes, tyres, steering, 
lights, and seat belts.  This links through to a good majority knowing that they are 
required by law to keep their vehicle roadworthy and what this entails. 
 
Yet there is a significant minority who don’t know that they are required by law to keep a 
vehicle roadworthy and think that keeping a vehicle roadworthy is just about getting a 
warrant. 
 
The cost of getting a warrant is not an issue for most people, but it is for a significant 
minority, and if the focus groups discussions are any indication these are low-income 
earners who tend to drive older vehicles requiring more expensive maintenance than 
newer vehicles.  It is not so much the fee that is the problem, although free checks would 
be popular.  It is the cost of repairs and replacements. 
 
Again, the infringement fee is seen by a large majority as about right or, in some cases, too 
little, yet again there is a significant minority who see it as too much, and particularly if 
they are caught driving not too much beyond the due date.  It is likely that this minority is 
on low incomes, drive older cars that cost more to keep on the road, and do not always 
have the cash at hand to meet the costs.  They are therefore more likely to drive without a 
warrant and get caught and then have another bill to pay. 
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Maintenance 
 
There is some ambivalence towards maintenance.  While it was seen that people should 
take more responsibility for their own vehicle, it was also seen as unrealistic to expect too 
much because most don’t know what to do.  There is a widespread acceptance that people 
tend to rely on expert assistance including the WOF process and servicing.   Newer 
vehicles are seen as not needing much maintenance and if they need such then it has to be 
by an expert. 
 
Yet doing basic checks of oil, water and tyres, and being alert to warning lights and other 
signs, came through as the least that people should do.  There were suggestions that there 
could be education programmes to help people learn what to do. 
 
Around a quarter of those in the telephone survey seem to rely entirely on the WOF 
process (and likely servicing as well in some instances) and some in the focus groups did 
too.   It was unclear whether those in the telephone survey reliant on the WOF would do 
any checking of the basics or notice, let alone respond to, warning lights and other 
warning signs. 
 
This could be explained in part by people driving newer vehicles often with regular 
serving under warranty and feeling that there was no need to check.  Yet some in the focus 
groups made it clear that while they drive older vehicles they don’t do any checking either 
“unless something goes wrong”. 
 
While a small majority in the telephone survey said that they would do more checking if 
there were longer periods between warrants, more than a quarter said that they would 
not.  Yet when considering the focus group responses, it is likely that those who would not 
do any more checking believe that their level of checking now is adequate and would 
remain so regardless of the regime.  However, there is likely a wilful group in here as well 
i.e. those who don’t do any checking now and wouldn’t do any if the system changed. 
 
Nevertheless, if we take the results at face value then many people would do more 
checking if there were longer periods between warrants or if there wasn’t a warrant 
system at all. 
 
 
Vehicle licensing 
 
While 83% in the telephone survey professed to always getting their rego on time, most 
offered a view as to why they may not get it on time.  This may indicate that compliance is 
over-stated.  It certainly is if the focus groups are an indicator.  Those in the focus groups 
were fairly evenly split between those who did and those who often or sometimes didn’t. 
 
The main reason why those in the telephone surveys may not license or have not licensed 
on time was by far  money as in “too expensive” or “didn’t have the money”.  
“Forgetfulness” was put up as the main reason in the focus groups yet cost was a major 
factor and for the poorer groups in particular. 
 
Cost is not necessarily just the fee.  It can combine with the cost of getting a vehicle up to 
warrant standard in order to qualify for the rego.   And it can further combine with a fine 
for being caught driving without a rego and all-in-all be part of an overall lack of money 
syndrome. 
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Cost too infects the views on the use of the money collected.  Firstly, there is low “top of 
the head” awareness of the ACC levy and even where there is an awareness not many 
appear to know the size of it.  And when explained, many people are not mollified.  More 
people than not in the telephone survey still thought it was expensive and a vociferous 
minority in the focus groups thought so too. 
 
When asked why so many people get tickets for no rego, cost is put up as the main reason 
as in “costs too much” and “people can’t afford it”.  Simply forgetting is also seem as a 
main but lesser factor. 
 
Whether people would prefer an email or text message reminder as an alternative option 
to a reminder letter was put to the telephone survey participants who were evenly split 
between yes and no.  The same question was deliberately not put to the focus groups yet 
several volunteered this, and email in particular, as a way to make it easier to license on 
time. 
 
 
Context 
 
The telephone survey and the focus group discussions took place at a time when there was 
some news media publicity about the review of the WOF and licensing regimes and where 
certain interested parties were expressing their views about it.  Notable was one high 
profile campaign against extending the warrant periods. 
 
The telephone survey design was such that people had little room to express views 
outside the confines of mainly closed questions.  Yet the opposite was the case with the 
focus groups.  Many people here said that they were aware of the proposals in general if 
not in detail and of the advertising campaign against lengthening the warrant periods. 
 
Of these, some expressed curiosity as to what the government was proposing and why, 
but very few expressed sympathy for the anti campaign and very few expressed concerns 
about safety. 
 
In some ways there was a fatalistic view that those who comply and act responsibly now 
will continue to do so while those who do not comply now and otherwise act 
irresponsibly will continue to do so regardless of the regime.. 
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CONCLUSIONS 
 
 
Warrants of fitness 
 
There is some support for extending the warrant of fitness period for vehicles up to 12 
years old but not for vehicles older than that.  Even so, most people support the status quo 
for all vehicles. 
 
While most people are aware of the key matters checked for a WOF and know that there is 
a legal requirement to keep cars roadworthy between warrants and what this entails, there 
is a significant minority who don’t know much about what is checked, don’t know about 
the legal requirement, and think that keeping a vehicle roadworthy is all about getting the 
warrant. 
 
The cost of getting a warrant is not an issue for most but it is for some. This is not so much 
about the fee as the cost of repairs and replacements to bring the vehicle up to standard. 
 
The difficulty some people have with the costs is the main reason why people will 
knowingly drive without a warrant. 
 
Maintenance 
 
Most people rely on the warrant process and to a lesser extent servicing to ensure that 
their vehicle is maintained to roadworthy standard. 
 
Yet most people appear likely to check oil and water and keep an eye on the tyres, 
although it was unclear whether this is to do with pressure or wear or both.  At the same 
time, they will be alert to warning signs such as dashboard lights and gauges and 
anything else that may indicate that the car is not performing correctly such as noises and 
vibrations. 
 
There is a widespread view that this is the least that people should do. 
 
New vehicles are seen as requiring little maintenance and it is drivers of older vehicles 
who appear more conscious of the benefits of monitoring the cars performance although 
this is unlikely to be universal. 
 
While there would be a tendency to do more checking if the periods between warrants 
were longer, it is likely that most would not, largely because they believe their current 
level of checking is adequate regardless of what regime is in place. 
 
Licensing 
 
Cost is the dominant reason why people may not get a “rego” on time.  This is partly to do 
with it being seen as too expensive and partly to do with not having the money at the 
time.  Forgetfulness is a factor too but a distant second to cost. 
 
This cost can combine with the cost of getting a vehicle up to warrant standard in order to 
qualify for the rego.  And this is further exacerbated when this leads to driving without 
one or both and being caught and fined.  
 
While there is not a high awareness of the ACC levy component in the licensing fee, when 
people are made aware of this they are still likely to see it as too expensive. 
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Again, the main reason for so many people getting tickets for driving without a rego is 
seen as cost and affordability. 
 
Alternative channels for reminders about when a rego is due would be favored by many 
although equal numbers favour the current letter and label. 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 

Appendix A: 
 
 

Questionnaire – Telephone Survey 



 

Ministry of Transport – WOF & Rego survey 
 
Questionnaire (final)  
 
11 October 2012 
 
 
City and suburb of person surveyed 
    
       
    
       
 
 
Good evening.  I'm Michael from Niu Pacific Research.  We are doing a short survey on 
behalf of the Ministry of Transport and are hoping that there is car or motorbike driver or 
rider in your household aged 16 or older who can help.  Those who take part can go in a 
draw for a prize. 
 
Pause while person responds.  Response will typically be "no", “nobody like that here”, "what is it 
about", "how long" and "what sort of prize".  Interviewer will explain that it is a survey about 
vehicle WoFs and rego, it will take around 3-5 minutes, and that there is a one in 20 chance of 
winning a $50 voucher for garden supplies, bookstore, groceries or hardware.  The person will 
either say something like “you can talk to me” or “I’ll ask Sally” or “sorry, no thanks”.  In the 
latter case thank the person and move on.  If someone is available other than the person who 
answered the phone then explain to that person what it is about before starting the questionnaire. 
And if it is the person who answered then say something like “thank you, that's great”. 
 
What we are looking for today are any views you may have on the current vehicle warrant 
of fitness and vehicle licensing system, known as the rego, in New Zealand.   
 
 
1. Firstly, what sort of vehicle or vehicles do you drive or ride? 
 

- car 
- motorbike 
- scooter 
- ute 
- light truck 
- heavy truck 
- bus 
- farm vehicle 
- other _______________________ 

 
 
2. Do you own or take responsibility for that getting a warrant of fitness for any vehicle? 
 

- yes 
- mainly 
- sometimes 
- no 
- don’t know/not sure 

 



 
If person says no or don’t know/not sure then go to Q 5 
 
3. Do you always get the WOF on time? 
 

- yes 
- mostly 
- sometimes 
- no 
- don’t know/not sure 

 
If person answers yes, then go to Q  5 
 
 
4.  What might be the reason for not getting the WOF on time? 
 

- didn’t notice 
- forgot 
- didn’t have the money 
- don’t know/not sure 
- other ______________________________ 
 
 

5. Thinking of vehicles up to 6 years old, which of the following do you think would be the 
right length of time between warrants of fitness? 
 

- 3 months 
- 6 months 
- 12 months 
- 2 years 
- 5 years 
- or some other length of time (please state) __________ 

 
 
6. Thinking of vehicles 6-12 years old, which of the following do you think would be the 
right length of time between warrants f fitness? 

 
- 3 months 
- 6 months 
- 12 months 
- 2 years 
- 5 years 
- or some other length of time (please state) ___________ 

 
 
7. Thinking of vehicles over 12 years old, which of the following do you think would be 
the right length of time between warrants of fitness? 
 

- 3 months 
- 6 months 
- 12 months 
- 2 years 
- 5 years 
- or some other length of time (please state) ___________ 

 
 



 
8. What do you think should be checked for a warrant of fitness?  (No prompting.) 
 

- tyres 
- brakes 
- lights 
- rust 
- windows 
- steering 
- seat belts 
- horn 
- modifications 
- nothing 
- don’t know/not sure 
- others  _______________________________ 

 
If person says “nothing” or “don’t know/not sure” then go to Q 10. 
 
 
9. What would be your three most important? (Interviewer to write 1 by the first 
mentioned, then 2 and 3.) 

 
- don’t know/not sure 
- tyres 
- brakes 
- lights 
- rust 
- windows 
- steering 
- seat belts 
- horn 
- modifications 
- nothing 
- others  _______________________________ 

 
 
10.  Do you know whether  transport laws require you to  keep your vehicle roadworthy 
between warrants of fitness? 

 
- yes 
- no 
- for some things  
- don’t know/no sure 
- other ____________________________________ 
 
 

11.  What do you think keeping your vehicle roadworthy means?  
 

- getting a warrant 
- checking  the main safety things (tyres, brakes, lights, etc) 
- specific things (write down what the person says) 
______________________________________________ 
______________________________________________ 
- don’t know/not sure 

 
 



 
12.  Is the cost of getting a warrant of fitness an issue for you? 
 

- yes 
- no 
- not really 
- doesn’t take responsibility 
- don’t know/not sure 
 

 
13.  Do you think the fine for not having a WOF of around $200 is … 

 
- too much 
- too little 
- about right 
- don’t now/not sure 
 

 
14. Thinking about vehicle maintenance in general, do you think people should … 
 

- rely on the warrant of fitness process 
- do checks themselves 
- have checks done by a mechanic 
- do both 
- don’t know/not sure 
- other ______________________________ 

 
 
15. Which of the following best describes your approach to vehicle maintenance… 
 

- I rely on the WOF 
- I check the vehicle(s) I drive 
- I do both 
- someone else does it 
- I don’t care/think about it 
- don’t know/not sure 
- other _______________________________ 

 
 
16.  If there were longer periods between warrants of fitness than there are now, would 
you be more likely to check and maintain the vehicle yourself? 
 

- yes  
- probably 
- no  
- I don’t check/maintain now 
- someone else does it 
- I don’t know how to /what to do 
- don’t know/not sure 
- other _______________________________ 

 
 



 
17.  Thinking about the rego of a vehicle, do you take responsibility for this for any 
vehicle? 
 

- yes 
- no 
- sometimes 
- don’t now/not sure 

 
If person answers no or don’t know/not sure, then go to Q 20. 
 
 
18. Do you always get your rego on time? 
 

- yes 
- mostly 
- sometimes 
- no 
- don’t know/not sure 

 
If person answers yes, then go to Q 20 
 
 
19.  Can you please say why you may not get the rego on time? 
 

- didn’t notice/ forgot 
- didn’t get reminder notice 
- lost the label 
- didn’t have the money 
- is too expensive 
- hard to do 
- don’t know/not sure 
- other ______________________________ 

 
 
20. Would a discount for early payment encourage you to pay on time? 

 
- already pay on time so no 
- already pay on time but yes 
- yes 
- no 
- maybe 
- don’t know/not sure 
 

21. If there was a discount, how big do you think it would need to be? 
 

5% 
10% 
20% 
other__________________________ 
don’t know/not sure 

 
 



 
22.  Can you say what the money collected through the rego is used for?  (Can tick more 
than one.) 
 

- ACC levy 
- road improvements, road safety and public transport  
- administration 
- no 
- don’t know/not sure 
- other _______________________________ 

 
 
23.  Between 70 and 80 percent of the amount paid for a rego goes to ACC to provide 
injury coverage for those injured on New Zealand’s roads. With this in mind, do you think 
the cost of the rego is … 
 

- about right 
- too expensive 
- too cheap 
- don’t know/not sure 

 - other ___________________________ 
 
 (If person asks how much then say for a car it is $431-to- $591 a year depending on size 
and whether fuel used is petrol or diesel.) 
 
 
24. A lot of people in New Zealand get tickets for not having a rego or not renewing it on 
time.  Do you think this is because: 
 

- costs too much 
- people can’t afford it 
- people forget to renew it 
- think they won’t get caught 
- fine too small 
- other ___________________________ 
- don’t know/not sure 
 

 
25.  If you take responsibility for a rego, would you prefer an email or text message 
reminder if this was offered as an alternative option to a reminder letter?  
 

- don’t have email 
- don’t do texts/have cell phone  
- yes 
- no 
- maybe 
- doesn’t take responsibility 
- don’t know/not sure 
 
 

26. If you don't mind, could you please tell me whether you are aged between … 
 
15 and 24  ❏  25 and 34  ❏ 
35 and 44  ❏  45 and 64  ❏ 
65+   ❏ 



 
 
 
27. Also, would you mind telling me your occupation? 
 
_____________________________________________________________________ 
 
 
28.  And your ethnicity? ( e.g. Pakeha or European New Zealander, Maori, etc.) 
 
(interviewer to write down how the person describes themselves) 
 
______________________________________________________________________ 
 
 
 
If you would like go in the draw for a $50 voucher, which voucher would you like? 
 
garden  ❏     
bookstore ❏     
groceries (New World)  ❏     
hardware (Mitre 10) ❏   
 
If you win, who should we send it to and to what address?  
           
           
           
 
Thank you very much for your help. 
 
 
 



 
 
 
 
 

Appendix B: 
 
 

Focus Group Prompts 



 

Ministry of Transport – WOF & licensing survey 
  
Focus Group discussion prompts (final) 
 
 
Facilitator to read or speak to the following: 
 
What we are looking for today are your views on the current vehicle licensing and 
registration system in New Zealand.  This is mainly about warrants of fitness and the 
licensing of vehicles known as “the rego”. 
 
The government wants to find simpler and more efficient ways to run the systems and has 
got the Ministry of Transport and NZ Transport Agency doing a review. 
 
Part of the review is to talk with people involved in the licensing and registration and this 
includes the people who own and drive vehicles and what we are doing today is part of 
that. 
 
Firstly, who owns or drives or takes responsibility for a vehicle? 
 
What sorts of vehicle do you own or drive? 
 
OK, let’s now talk about warrants of fitness. 
 
Do you always get your warrants on time? 
 
Have you ever driven knowing your WOF had expired? 
 
Have you ever been caught without one? 
 
What do you think is the best length of time for a WOF to last, depending on the age and 
type of vehicle and anything else? 
 
What about the standard of checking.  Do you think it should be the same for all vehicles? 
 
What do you think are most important things to have checked?   
 
Is this different to what the WOF system has as important?  If so, how? 
 
Once you have a WOF, do you think you are required by law to do anything until the next 
WOF?   
 
What sort of things? 
 
What about the cost of getting a WOF.  Is this an issue?  
 
Do you find getting a WOF an easy process? 
 
What about the infringement fee (up to $200?) for not having a WOF? 
 
Can you think of anything that would make it easier for you to have a safe vehicle on the 
roads i.e. comply with the legal requirements? 
 



 
Thinking about the maintenance of a vehicle, do you think people should take more 
personal responsibility for this? 
 
What about yourselves?  Do you check yourselves?  Do you know what to look for? Do 
you get your car serviced regularly?  
 
Or do you rely on the WOF check to pick up problems?   
 
Do you get your car serviced (oil change etc) when you get a WOF? 
 
If there weren’t a WOF system at all, would you check your own vehicle or get it checked? 
 
If there were less frequent inspections, would you be more likely check in between? 
 
What would motivate you to get it checked e.g. about to take it away on a holiday? 
 
Now let’s talk about the licensing of a vehicle (the rego).   
 
Do you always license your vehicle by the due date? 
 
If not, then why not? 
 
Can you think of anything that would encourage you (and others) to license on time? 
 
Have you ever been caught without a valid vehicle licence? 
 
Did you know your licence had expired? 
 
For what length of time do you license your vehicle and why? (can do for three, six, nine, 
or 12 months) 
 
Do you know what you are paying for in the licence fee?  (70-80% is ACC levy, which 
provides injury coverage for those injured on New Zealand’s roads) 
 
With that in mind, do you think the cost is OK? 
 
A lot of people get tickets for not having a licence.  Why do you think people are not 
getting their licence on time or at all? 
 
Do you think that the current infringement fee (of up to $200) is about right?   
 
What makes or would make it easier to license on time?  (Currently there is one reminder 
notice before the due date and also the label on the windscreen.) 
 
Can you think of ways to make getting a rego easier, fairer, better? 
 
Are there any issues we haven’t covered of concern or interest to you?  (Multiple vehicle 
ownerships etc.)  


